COVID-19 Related Hardships
We know that some of our residents will experience hardship as a result of this
pandemic. Rent payments are due on the first of the month in accordance with resident
lease agreements, unless you have made other payment arrangements with us.
Income Resources
During this unprecedented time, there are several programs designed to help U.S.
citizens during a crisis through both the federal and state governments, such as
unemployment benefits and small business loans. Visit the web pages below for a list
of benefits and resources.
In addition, some renter’s insurance policies offer unemployment coverage provisions.
Read your renter’s insurance policy and contact your insurance provider to see if you
qualify for this optional coverage. There may also be other loan opportunities with a
401K retirement fund or other assets.
Local & Government Resources
https://www.needhelppayingbills.com/html/california_assistance_programs.html
https://www.rentassistance.us/
https://www.benefits.gov/benefit/597
https://www.ssa.gov/benefits/disability/
https://www.dol.gov/general/topic/unemployment-insurance
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loanresources
https://www.211.org/
Rent Payment Assistance
If you are still unable to make your full rent payment due to the pandemic, please
contact us using We’ll email you a Hardship Affidavit to confirm that you have a
COVID-19 related financial hardship preventing you from paying rent as required by
your lease.
Requesting or submitting a Hardship Affidavit does not waive existing or future rent
payments – rent will continue to accrue per the terms of your lease.

Tips To Stay Healthy
From The Centers for Disease Control and Prevention:

Wash your hands often with soap and water for at least 20 seconds

Avoid touching your eyes, nose, and mouth

Stay home when you are sick

Cover your cough or sneeze with a tissue and throw it away - use
hand sanitizer or wash hands each time

Clean and disinfect frequently touched objects and surfaces

Avoid close contact with people who are sick

EMERGENCY RENTAL

ASSISTANCE PROGRAM
for Orange County Renters

The County of Orange will offer
rental households, up to

$10,000 in financial assistance

for unpaid rent or utility bills due to
the impact of COVID-19.

Accepting applications starting February 1
and will only be accepted until February 28, 2021.

To APPLY and find
more information:

Eligibility requirements include:
Eligible expenses are UNPAID rent or
utility bills due to COVID-19 impact
only, not future rent or utility costs.
You must also meet income
requirement as stated below.

Visit the website at

www.ERA.211OC.org

Text ERA to
898211

Household annual income must be at or below 80%
Area Median Income (AMI):
Household
Size

1

2

3

4

5

6

80%AMI Level $71,750 $82,000 $92,250 $102,450 $110,650 $118,850

Call 2-1-1

Landlords can encourage tenants to apply.

Rental households in the cities of Anaheim, Santa Ana and Irvine are ineligible for this County program,
as those cities provide their own rental assistance programs.









